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Court's more recent section 301 preemption cases, Lingle v. Norge and Allis-Chalmers
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other federal and state employment laws, are arbitrable by virtue of the FAA-is broadly
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sidesteps the question whether arbitration clauses contained in individual employment
agreements fall within the section I exclusion.
As urged in the Article, the Gilmer case presented an opportunity to reconcile the
pro-arbitration policy of the FAA with the aims of protective labor legislation. The Court
bypassed the opportunity, and, in the process, left unresolved not only the reach of the
exclusionary clause but also the responsibilities of the arbitral forum and reviewing court
to ensure that the substantive polices of the labor laws are being honored.
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This article examines the growth, uses, settlements, and post-settlement consequences of grievance and appeal procedures in nonunion U.S. business. Quantitative
analysis of grievance file, personnel record, and survey response data suggests that grievance filers may suffer reprisals for using the grievance procedure in the form of lower
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In addition, the analysis shows that employee loyalty is negatively related to grievance
procedure usage, and that grievance procedure usage is positively related to employee
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AFTERWORD

The institution of labor arbitration is highly adaptable, and may go all the way from the
private, contractual arbitration of collective bargaining disputes to the private, contractual arbitration of statutory issues to contractual arbitration in the public sector and eventually to publicly mandated statutory arbitration in the private sector.
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THE KENNETH M. PIPER
LECTURESHIP SERIES
The Kenneth M. Piper Lectureship Series is dedicated to the memory of Mr. Kenneth M. Piper, who made substantial contributions to the
fields of personnel management and labor relations during more than two
decades of service with Motorola, Inc. and Bausch & Lomb, Inc.
This year's Piper Series featured a lecture by Professor Clyde Summers, the Jefferson D. Fordham Professor of Law at the University of
Pennsylvania. Commentary on Professor Summers' lecture was provided by Edward B. Miller, Partner, Pope, Ballard, Shephard and Fowle,
and Robert H. Stropp, Jr., General Counsel, United Mine Workers of
America.
The following article is based on Professor Summers' lecture. The
editors and staff of the Chicago-Kent Law Review wish to express their
continuing appreciation to Mrs. Kenneth M. Piper for supporting scholarship and discussion in this important area of the law.
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